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The Middle East Facility Management Association 

(MEFMA),  is looking to create stronger ties and 

awareness among its members through its (Member 

of the Month) program. The initiative highlights 

a chosen member and the contributions that they 

have made in the move to further promote the 

FM industry--including the member›s initiatives, 

CSR activities and value additions offered to their 

customers.

 Ian Harfield, CEO, Cofely-Besix Facility Management

One of their highlights last year was their collaboration 
with Masdar forged to successfully secure the 
ISO 500001-2011 standard certification. It was historic 
because it was the first time that such a prestigious 
certification was awarded in the UAE. 

This year, they will continue to focus on human skills 
development within their organization to promote 
continuous learning and ensure excellent delivery of 
services. 

As stakeholders, we must operate as one 
according to the highest set standards. 
For us to fully achieve excellence and 
professionalism, we need to get rid of 
old practices and, as market leaders, set 
the path for others to follow.Innovation, 
along with a focus on smart technology 
and adoption of sustainable strategies 
must be priorities of FM professionals.
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Another important highlight was becoming the 
region’s employer of choice.  In 2017, their employee 
turnover was only less than 2 per cent thanks to 
their ‘Invest in your people and they will invest in 
your business’ philosophy. 
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20 of Cofely employees have 
attended MEFMA Facility 
Management Courses.

 Thank you for your active membership

 and continuous show of support for

MEFMA programs and initiatives
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Their partnership has also paved the way for energy 
management within operational maintenance, setting
 an effective mechanism to measure and quantify this 
practice. 


