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ABOUT THE COURSE
The Artificial Intelligence for Facility Managers course aims to 
provide participants with the knowledge and skills necessary to 
leverage AI in enhancing efficiency, reducing costs, and ensuring 
occupant comfort in facilities. Additionally, the course seeks to 
clarify AI and its applications in facility management, providing a 
practical understanding of various AI technologies and their 
implementation in real-world scenarios.

WHO SHOULD ATTEND?
This course is suitable for facility managers, facility operators, and 
maintenance professionals who wish to:

1. Stay at the forefront of the rapidly evolving facility 
management industry.

2. Improve their operations and make data-driven decisions 
using AI.

3. Strive to enhance efficiency, reduce downtime, and improve 
occupant experience.

COURSE OBJECTIVES
1. Gain a comprehensive understanding of AI and its 

impact on facility management.

2. Identify potential benefits and applications of AI in 
various facility management functions.

3. Learn key concepts and algorithms of machine 
learning.

4. Understand how to collect, clean, and prepare data 
for AI models.

5. Develop and comprehend AI models and monitoring 
techniques.

6. Recognize and address ethical concerns surrounding 
AI implementation in facilities.
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DISCOVER THE COURSE TOPICS
1. Fundamentals of AI and Machine Learning

2. AI Applications in Facility Management (Predictive 
Maintenance, Energy Optimization, Smart Buildings, etc.)

3. Data Collection, Cleaning, and Processing for AI Applications

4. Building and Deploying AI Models

5. Ethical Considerations of AI in Facility Management

BY THE END OF THIS COURSE,
YOU WILL BE ABLE TO:
1. Discuss the potential of AI to transform the facility management 

industry.

2. Identify and select appropriate AI solutions for facility 
management challenges.

3. Understand the data requirements for building and deploying AI 
models.

4. Effectively communicate the benefits of AI to stakeholders.

5. Implement AI solutions ethically and responsibly.


